https://contracostaha.org/program-eligibility/
PROGRAM ELIGIBILITY Q&A 
Each program has its own set of eligibility rules, and those rules can change from time to time.
TIPS FOR GETTING ASSISTANCE QUICKLY:
Complete Pre-Applications for Housing Wait lists as they become available. Sign up for Waitlist Alerts on the homepage
Update your address! If you have moved, update your Application on Rent CafeApplicant Portal
We will ask for Social Security cards, birth certificates, and photo IDs. If you don’t have these, gather them now.
Respond to all Housing Authority mail by the due date.
WHAT IS AN INITIAL APPLICATION?
When you reach the top of the list, you’ll get a letter asking if you want an Initial Application packet. Respond to this letter immediately or you will be dropped from the list. This application is used to:
Gather information about your family and your income
Determine whether or not your family is eligible for assistance.
Calculate approximately how much rent your family will pay
Determine how many bedrooms your family is eligible for.
When you get your Initial Application, please fill it out completely and return it by the deadline.
WHAT HAPPENS AT THE INITIAL INTERVIEW?
Several months to several years after your initial application is complete, you will be scheduled for an Initial Interview, where we will gather the information we need to complete your application. All adult family members are required to attend.
CAN YOU HELP ME FILL OUT MY INITIAL APPLICATION?
If you have questions about your Initial Application, please call. You can also make an appointment to have Housing Authority staff assist you in person. We cannot assist on a “walk in” basis.
Please see our Special Needs Q&A for more information on extra assistance for a person with disabilities.
WHEN WILL I GET A VOUCHER?
Here is what will happen after the Initial Application and Interview:
If you are eligible, you will be placed in the Waiting Pool along with other families waiting for a voucher.
We may ask you to send updated information about your income, because the federal government requires us to ask for it again. Please respond to those requests promptly.
You could still have a long wait before a voucher is available. When a voucher is available, we will invite you to a Briefing, where you will get your voucher and more information.
WHAT HAPPENS AT THE BRIEFING?
When the Housing Authority has a voucher for you, you will be invited to attend a Briefing, along with other families who are getting their vouchers. You must attend a Briefing to get your voucher.
At the Briefing, you will get your voucher and a packet of information to help you find a place to rent. You will have a fixed number of days to find a home to rent. However, if funding runs short, a voucher can be “frozen” at any time after it has been issued to you. To avoid this, you should find a place to rent as soon as possible.
HOW MANY BEDROOMS WILL MY FAMILY BE ELIGIBLE FOR?
The Housing Authority calculates roughly two people to a bedroom in deciding how much assistance your family will receive. More details will be provided at the Briefing.
HOW MUCH WILL WE PAY IN RENT?
Families pay about 30-40% of their income in rent. You will find out more about your rent calculation at the Briefing or by visiting the How is my Income/ Rent Calculated page
WHERE WILL I BE ABLE TO RENT A HOME?
You may be able to use your voucher assistance to rent the place where you live right now, if the unit meets our standards and the landlord is willing to participate.
You cannot rent a home owned by a relative, except in very limited circumstances for persons with disabilities. See Special Needs Q&A.
You must rent a home within the Housing Authority’s jurisdiction (county or city.) There are some exceptions that may allow to rent a home in other parts of the country. This will be explained at the Briefing. See Cities that are in the HACCC Jurisdiction for a list.
We encourage you to find a home in a good neighborhood outside areas of poverty.
SHOULD I MOVE NOW?
​Please do not move to a new home just because you think you are about to get housing assistance. It may be many months before you are issued a voucher. Also, program requirements can change quickly. You will not know exactly what you are eligible for until you are issued a voucher.





https://contracostaha.org/applicant-faqs/
GETTING A VOUCHER Q&A
HOW DO YOU DETERMINE MY INCOME?
The first step to becoming eligible is for the Housing Authority to determine how much your family’s annual income is.
We will ask you to complete forms stating all of your income and assets.
We will ask you to provide documents like tax returns, pay stubs, bank statements and more
We may verify your income directly with your employer and/or the agency that provides you benefits.
We will also check with federal and state agencies that gather information about earnings from many different sources to confirm the information you have provided.
If we discover that your family has not reported some income to us, you could be denied assistance or face fraud charges. It is very important to declare all income to the Housing Authority.
WHAT ARE THE INCOME LIMITS?
The Housing Choice Voucher program and the public housing program require that we assist a certain number of extremely low income families. These are families whose income is below 30% of the county median income.
We can also assist families who are “very low income,” which means that their income is below 50% of median income. Some families with incomes up to 80% of median, called low income, may also be assisted.
Other programs have different income limits, but the income limits mentioned above are a general guide for most housing assistance programs. The income limits are based on the number of people in your family and change at least once a year. You can get the current income limits here.
IS ANYONE ELIGIBLE FOR A SPECIAL PREFERENCE?
Please see our Housing Choice Voucher Administrative Plan for information regarding waitlist preferences.
The Housing Authority of the County of Contra Costa determines applicant eligibility and issues vouchers on a first come, first served basis, based on the date that an applicant added their name to the waiting list.
IS THERE A BACKGROUND CHECK?
For public housing and other apartments the Housing Authority owns, there is an extensive criminal background, landlord, and credit check. In the Voucher program, housing is denied for registered sex offenders and certain other violent or drug-related offenses.
HOW MANY BEDROOMS WILL MY FAMILY BE ELIGIBLE FOR?
The Housing Authority calculates one bedroom for the head of household and spouse, if any. We then calculate one bedroom for every two family members, regardless of age or sex.
In the Housing Choice Voucher Program, your family may choose to rent a home with more bedrooms, but we would re-calculate your rent so that you pay the extra cost of the additional bedrooms. A few exceptions are made for persons with disabilities. For more information, see our Special Needs Q&A .
WHO COUNTS AS A FAMILY MEMBER?
When you submit your full application, we will ask you to list everyone who will live in your home when you get assistance.
ARE THERE CITIZENSHIP REQUIREMENTS?
​Many Housing Authority programs require that at least one adult in the family be a citizen or a legal resident. If some members of your family are not citizens or legal residents, you will receive less rental assistance than you would otherwise as HUD programs must prorate the families subsidy to avoid subsidizing the portion resulting from the non-citizen member.


















https://contracostaha.org/waiting-list-qa/
WAITING LIST Q&A
IMPORTANT INFORMATION ABOUT THE WAITING LIST:
Check the home page to see if the waiting list is open right now or sign up for Waitlist Alerts.
For those on the list, we cannot estimate how long the wait will be.
We do not offer emergency assistance. See our Other Resources page for more information about emergency assistance in the community.
WHAT KIND OF ASSISTANCE DOES THE HOUSING AUTHORITY OFFER?
The Housing Authority assists thousands of families through the Housing Choice Voucher (Section 8) rental assistance program. We also own several apartment complexes for low-income families owned by both the Housing Authority (Public Housing) and private property management companies (Project Based Voucher). There are several special programs for specific populations through the Housing Choice Voucher program. Visit our Housing Program page for more information.
HOW DO I APPLY?
First, check the website or sign up for waitlist alerts to find out if our waiting list is open. When the lists are open, to apply, simply fill out the pre-application form for the program or programs you are interested in and return it to us. If you intend to apply when pre-applications become available, consider pre-registering for Rent Cafe–this will help you to troubleshoot registrations issues prior to waitlist openings.
MY LANDLORD SAYS HE OR SHE WILL ACCEPT SECTION 8. CAN I GET A VOUCHER NOW?
No. Even if you have a landlord who wants to participate in the voucher program, you still must put your name on the waiting list like all other pre-applicants.
WHO IS ELIGIBLE?
In general, the Housing Authority serves people with low incomes on a first-come, first-serve basis. Specific eligibility rules can change at any time, and we do not review your eligibility until we are ready to assist you.
HOW LONG IS THE WAIT?
This depends on how many people went on the waiting list, and how many people left the program, each month. The wait could take years.
WHAT HAPPENS AFTER I SUBMIT A PRE-APPLICATION?
You will receive a confirmation email with information.
HOW DO I ADD OR REMOVE FAMILY MEMBERS?

Application information can be updated on the Rent Cafe applicant portal.
WHY HAVEN’T I HEARD FROM THE HOUSING AUTHORITY?
We will contact you by mail when we are ready to take your application. If you are not sure if you are on the list, please contact the Housing Choice Voucher Initial Eligibility team by calling (925) 957-7001 and following the prompts to Initial Eligibility


